
 
 
 
 
 
 
 
 
 
 
November 26, 2021 
 
 

Re: Merger of Citizens Bank of Florida, Oviedo, Florida, with and into 
FAIRWINDS Credit Union, Orlando, Florida 

 
Dear Customer, 
 
The merger of Citizens Bank of Florida (“Citizens”) with FAIRWINDS Credit Union (“FAIRWINDS”) has now 
been approved by Citizens' shareholders, and subject to receipt of final regulatory approvals, the merger is 
expected to be completed soon.  As a valued customer of Citizens, we are excited to welcome you as a member 
of FAIRWINDS Credit Union.  As a credit union, FAIRWINDS is a not-for-profit financial institution that believes 
in the philosophy of “People Helping People.” 

Like Citizens, FAIRWINDS is a state-chartered financial institution licensed and supervised by the Florida Office 
of Financial Regulation.  As a federally-insured financial institution, FAIRWINDS, like Citizens, is also subject 
to regulation and supervision by a federal regulatory agency, the National Credit Union Administration (NCUA), 
the agency that also administers the National Credit Union Share Insurance Fund (NCUSIF), the federal fund that 
insures members’ deposits in federally insured credit unions. 

With FAIRWINDS, your money is safe and will continue to be federally insured.  Following the merger, your 
deposits will be insured by the NCUSIF, similar to the way your deposits with Citizens are now insured by the 
Federal Deposit Insurance Corporation (FDIC).  For details regarding the difference between the NCUSIF and 
FDIC insurance, please refer to the attachment to this letter titled NCUA and FDIC Insurance Compared. 

As a result of the merger, FAIRWINDS will acquire all of Citizens’ operations and assets, including loans, and it 
will assume all of Citizens’ deposit obligations (other than deposits of public agencies, which will be transferred 
to another institution prior to completion of the merger).  If you are currently a Citizens depositor, FAIRWINDS 
will convert your current account(s) at Citizens to like account(s) at FAIRWINDS, and your account(s) will be 
insured by NCUSIF. 

 

 

 

 

 



We are working to make your transition to FAIRWINDS as seamless and convenient for you as possible.  Upon 
completing and returning the enclosed Membership Opt-In Agreement, you will become a member of 
FAIRWINDS and will be able to receive all the benefits of membership.  For any Citizens loan customers who do 
not have a deposit relationship with Citizens, FAIRWINDS will open a membership account for you and make the 
first $5 deposit in that account to secure your membership.  Accordingly, there will be no additional deposit or 
membership fee required in order to establish your membership at FAIRWINDS, provided that you simply 
complete and return the enclosed Membership Opt-In Agreement.1 

As of the merger effective date, your accounts will continue to function just as they do now, and they will continue 
to do so until the computer systems of Citizens can be converted to those of FAIRWINDS.  The principal 
substantive change will be the replacement of FDIC deposit insurance with that of NCUSIF.  At the time of the 
computer systems conversion (expected to occur in the first quarter of next year), deposit accounts, loans, and 
any other products you now have will automatically be converted into comparable FAIRWINDS business and 
consumer accounts.  Account administration and transaction processing, such as account statements, ACH 
payments, direct deposit, mobile and online electronic banking and paper-based checks currently available to you 
as a customer of Citizens will continue to be available through FAIRWINDS.  While it may be necessary, in 
connection with the computer systems conversion, to make changes in your account numbers, update any direct 
deposit or ACH payments, changes in passwords and other security measures controlling access to online banking 
services, changes in PIN numbers and access to our ATM network, changes in rates or fees, and changes in the 
format and timing of print or electronic account statements, you will receive detailed explanations of and 
instructions concerning these changes at least 30 days in advance, and we will always be available to answer any 
questions you may have. 

While you are, of course, free to move your accounts to a financial institution of your choice at any time, 
FAIRWINDS is eagerly looking forward to serving you and is especially pleased to let you know that the same 
branch staff you are accustomed to seeing will continue to serve you, providing the same quality of service you 
received from Citizens.  Additional details concerning FAIRWINDS’ operations, rates, and fees are included in 
the enclosed responses to Frequently Asked Questions, and on the FAIRWINDS website at 
www.fairwinds.org/citizens. 

As an account holder at a credit union, you are not just a number, or a customer - you are a Member.  As a result, 
upon receipt of your completed Membership Opt-In Agreement, you will be eligible to receive all the benefits of 
membership in FAIRWINDS simply by maintaining your existing Citizens accounts after the merger. 

As not-for-profit financial institutions, credit unions offer highly competitive loan rates, deposit rates, and other 
products and services with lower fees in order to benefit their members.  Current information on loan and deposit 
rates and fees for services is available on FAIRWINDS’ website, www.fairwinds.org.  Credit unions are owned 
and operated by the members they serve and have a volunteer, unpaid board of directors who look out for the best 
interests of their fellow members. 

FAIRWINDS is a full-service financial institution that offers an extensive array of deposit products at competitive 
rates along with multiple channels for members to access and manage their money, whether in a branch, online, 
or through our mobile app. 

 
1  FAIRWINDS is permitted to accept and retain deposits of persons who are not members of FAIRWINDS as a designated “low income” 
credit union, and it intends to do so indefinitely, without regard to the failure of Citizens depositors to complete and return the enclosed 
Membership Opt-In Agreement, subject to any applicable regulatory approval.  All such deposit accounts will be insured by NCUSIF.  
The authority for FAIRWINDS to hold deposits of non-members does not, however, apply to Citizens borrowers who have no deposit 
relationship with Citizens.  Accordingly, loans of such borrowers who do not complete and return the Membership Opt-In Agreement 
within 90 days after completion of the merger or such later date as may be determined by the Florida Office of Financial Regulation 
must be transferred to another organization promptly after the applicable date. 



We recognize that many Citizens Bank of Florida customers are business owners.  Rest assured that FAIRWINDS 
offers a complete array of products and solutions tailored to your business.  Like Citizens, we have extensive 
experience serving the specific needs of business owners.  With the Citizens team, we are committed to deliver a 
knowledgeable and personalized approach to help you and your business succeed. 

If you are familiar with credit unions, we know you will enjoy being a member of FAIRWINDS.  We have 
achieved success by doing what is in the best interest of our members and not just the bottom line.  If you are new 
to credit unions, we look forward to showing you how great it is to become a member! 

You will be receiving additional information from FAIRWINDS throughout the merger process, but you can also 
call FAIRWINDS at 407.206.8149 or 866.365.9081, if you have immediate questions concerning the merger or 
FAIRWINDS membership.  We look forward to serving you as a valued FAIRWINDS member. 

Sincerely, 

 
Phillip C. Tischer 
SEVP/COO 
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


